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SAP® Business One is an affordable, integrated business manage-

ment solution designed specifically for small and midsize busi-

nesses (SMBs). For the first time, business owners have a single

system built to automate business processes and deliver a true

and unified picture of critical, up-to-the minute business infor-

mation across customer relationship management (CRM),

manufacturing, and finance. With SAP Business One, business

owners can increase profitability and achieve new levels of 

control.

EXECUTIVE SUMMARY 
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Uncertain economic conditions, intensified competition, and

new customer demands magnify the pressure to perform that

SMBs face. Responding effectively to this pressure requires

companies to achieve new levels of control over their business

operations. However, traditional business management applica-

tions – which are often poorly integrated collections of out-

moded applications – no longer support a company’s changing

needs. Information gaps, business process breakdowns, and old

data inhibit business owners’ ability to control operations.

These systems isolate business-critical information in multiple

locations that are not interconnected, forcing users into time-

consuming workarounds just to get the job done. The result:

missed market opportunities, wasted effort, and costly

inefficiencies. 

To thrive, companies need an affordable, integrated business

management solution – a single system that automates

processes and delivers a reliable picture of operations based on

up-to-the-minute information. Introducing SAP® Business One

from SAP, the world’s leading provider of business software

solutions. 

Simple yet powerful, SAP Business One puts your business 

users in charge. Now users can get the information they need,

when and how they need it, to run business operations. SAP

Business One can be easily tailored to fit your specific business

needs today, and adjusted to meet changing needs over time.

SAP Business One is delivered by a worldwide network of quali-

fied business partners that leverage SAP global knowledge to

provide local service and support. 

Enhance Your Control 

SAP Business One provides the key capabilities companies need

to grow profitability and achieve a new level of control over

business operations, including: 

A true and unified picture of the business. With SAP Busi-

ness One, you can:

• Control company operations from one comprehensive 

solution that automates and streamlines all critical business

processes – including financial management, warehouse

management, purchasing, inventory, manufacturing, 

banking, and CRM

• Use the embedded CRM functionality to seamlessly integrate

all sales, support, and customer-facing processes with all 

relevant functions across the company 

• Automate and streamline the material planning and bill-of-

material processes of your manufacturing operations. In five

easy steps, you can define planning scenarios and manage

material planning, efficiently matching customer demand

with production

Instantaneous access to critical information across CRM,

manufacturing, and finance. SAP Business One enables users

to easily find accurate, relevant, timely, and complete business

information across any functional area. From a single source,

users now have end-to-end visibility of the entire business oper-

ation. With SAP Business One, you can: 

• Navigate simply and quickly through the system, thanks to

an easy-to-use interface. You can immediately access current

data on business performance, working more efficiently and

getting answers fast 

• Instantly understand key relationships and transactions by

using the patented Drag&Relate™ feature. For any data that

requires additional information, you can simply drag that

data from one area and place it in another. You can also drill

down for more detailed information and view the corres-

ponding relationships 

• Synchronize communications with seamless integration

between SAP Business One and Microsoft Outlook. With SAP

Business One, users can synchronize calendars, contacts, and

tasks, as well as capture and access all relevant customer,

partner, and vendor information 

SAP® BUSINESS ONE: AN INTEGRATED SOLUTION 
FOR TODAY’S BUSINESS CHALLENGES
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Immediate notification and automatic response to impor-

tant business events. With SAP Business One, business owners

can manage by exception – monitoring, notifying, and taking

action when specific events occur. Any breach of preset business

policies triggers an immediate notification to the manager and

initiates a workflow process to manage the event. With SAP

Business One, you can: 

• Receive alerts that not only focus attention on a particular

business event, but also trigger workflow processes to

automatically take action 

• Quickly and easily access detailed information about the busi-

ness event that triggered the alert, enabling fully informed

decisions 

• Establish unique workflow processes – including the approvals,

procedures, and steps that are automatically initiated, 

allowing managers to instantly respond to the event 

Ability to cost-effectively grow with the needs of the 

business. SAP Business One can be easily adapted to changing

business conditions and new requirements, without creating 

a heavy, ongoing IT burden. With SAP Business One, you can:

• Quickly modify and adjust the solution to support different

business requirements or comply with changing customer

mandates 

• Reintegrate modifications into new versions of the solution

with minimal effort, eliminating the frustration and costs

typically associated with upgrades 

• Easily integrate with other applications, thereby leveraging

investments in existing systems or taking advantage of new

technologies

User empowerment. SAP Business One gives users powerful

tools to tailor the solution to meet specific business needs. With

SAP Business One, users can: 

• Specify their preferences for forms, policies, queries, and

reports – allowing them to run their business the way they

want 

• Use powerful customization capabilities to easily define most

changes to the solution – without technical training 

• Implement changes to SAP Business One instantaneously,

enabling the solution to quickly fit the way users run the

business

Quick time to benefit. SAP Business One enables businesses to

reduce implementation time and quickly realize the benefits of

a modern solution. With SAP Business One, you receive: 

• An intuitive user interface and standard Microsoft Windows

environment that helps users become productive quickly by

significantly reducing the learning curve. SAP Business One

requires only a single-server environment, further simplifying

implementation and reducing costs 

• Simplified administration capabilities that streamline the daily

operations and maintenance of the solution, significantly

lowering ongoing costs

• A low total cost of ownership (TCO), because the solution

makes it easy for nontechnical people to add new functions

without programming. In addition, you can easily upgrade

the solution with new capabilities. Finally, SAP Business One

eliminates the integration or maintenance costs associated

with multiple systems.
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The SAP Business One Difference 

How can SAP Business One help you succeed? The solution

offers: 

Integration – SAP Business One is the only integrated business

management solution for SMBs that was built to automate

CRM, manufacturing, and financial management – all through

one single system. 

Embedded CRM – Only SAP Business One is built with CRM

embedded into the application. Sales, support, and customer-

facing processes are seamlessly integrated with all relevant func-

tions across the company. 

Drag&Relate – SAP Business One is the only solution that uses

Drag&Relate to provide users at all levels with end-to-end visi-

bility of complete operations and the ability to instantly under-

stand key relationships and transactions within the business. 

Workflow-based alerts – Only SAP Business One offers 

workflow-based alerts that let users monitor, notify, and take

action based on specific events. 

Adaptability – SAP Business One is the only solution that pro-

vides users with the freedom to easily add fields, change forms,

and personalize queries and reports. You can add new function-

ality or upgrade the solution as the needs of the business

change.

Figure 1: With the Drag&Relate™ feature, users can generate customized
reports in seconds. 
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Architecture 

Built for Flexibility, Scalability, and Power

SAP Business One is a fully integrated solution with a single,

intuitive look and feel across all functions. 

Figure 2: A single-server environment makes SAP® Business One easy to
administer, maintain, and integrate with other solutions. 

The SAP Business One application resides on a single server that

integrates seamlessly with your Windows network. Using a Win

32-based, two-tier client-server architecture, SAP Business One

secures peak performance and leverages your existing network

for maximum efficiency. It includes security, backup, and net-

work access protocols. Access is granted via wide area network

(WAN) terminal services or dial-up network connectivity. 

In the SAP Business One environment, you can utilize standard

database backup procedures, easily saving and transferring the

database to another machine and providing immediate access to

critical business information. The streamlined SAP Business

One architecture supports the following databases:

• Microsoft SQL Server

• Sybase Adaptive Server Enterprise – Small Business Edition

• IBM Universal Database Express Edition 

To simplify maintenance, the security model allows the admin-

istrator to view a list of all functions for each capability and

specify which types of access users have to these functions –

read, write, or both.

Functions and Properties 

Overview of Functional Areas

Simple yet powerful, SAP Business One can serve as a company’s

primary business management application. The core SAP Busi-

ness One solution gives companies all of the functionality they

need to run their businesses – plus it offers specialized features

to meet the unique needs of your company. If necessary, you

can even add further functional enhancements. SAP Business

One connects seamlessly to other applications via numerous

standard interfaces. As a result, the solution offers a compre-

hensive and versatile enterprise management tool for SMBs. 

The solution provides all of the administrative functions you

need to customize and back up data, define currency exchange

rates, configure permissions and alerts, and access information

from non-SAP software. In addition, it includes 12 key capab-

ilities that extend SAP Business One far beyond its primary

administrative function – thereby streamlining your entire busi-

ness process. This modular design allows components to “talk”

to each other, using an Application Programming Interface

(API) for improved adaptability. These key capabilities include:

• Financials – Handles all financial transactions including 

general ledger, account setup and maintenance, journal

entries, foreign currency adjustments, defining budgets, 

setting up cost centers, and cost distribution rules. 

SAP BUSINESS ONE:
DESIGNED FOR YOUR SUCCESS 

Client

Server

XML ADAPTER

API (COM)

E-MAIL

BACKUP

DATABASE
SERVER

Interface

Service
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• Sales Opportunities – Records every sales opportunity, from

the first phone call to the successful close of a transaction.

This key component of SAP Business One’s integrated CRM

solution allows users to enter various details concerning the

opportunity, including the source, potential, closing date,

competitors, and activities. As soon as the first relevant quota-

tion is created, they can link it with the opportunity to sim-

plify later tracking and analysis. Another critical piece of the

CRM functionality is the powerful reports that allow users 

to analyze opportunities by lead source, territory, industry, 

customer, and item. Furthermore, they can manage forecasts

and view anticipated revenue by a variety of date ranges, such

as month and quarter. Users can also see the distribution of

leads by source over time to identify the most profitable lead

generation activities.

• Sales-A/R – Helps create price quotes, enter customer

orders, set up deliveries, update stock balances, and manage

all invoices and accounts receivables. 

• Purchasing-A/P – Manages and maintains vendor contracts

and transactions, such as issuing purchase orders, updating

in-stock numbers, calculating the landed cost value of im-

ported items, handling returns, and credits.

• Business Partners – Controls all information on customers,

resellers, and vendors – including profiles, activities with busi-

ness partners, and account balances – and provides a calendar

for user activities. 

• Banking – Takes care of all payment processing such as cash

receipts, check writing, deposits, credit card payments, and

bank reconciliations. The flexible banking system accommo-

dates user preferences and working styles. You can open mail,

put a check in a pile to be posted, then later in the day deposit

it in the bank.

• Inventory – Handles inventory levels, item management,

price lists, special price agreements, transfers between

warehouses, stock adjustment transactions, and picking and

packing of inventory for shipment. 

• Production – Delivers production tools that define

multilevel bills of materials (BOMs) and create work orders

while verifying and reporting on product and material 

availability. 

• MRP – Manages material requirements planning (MRP)

through a wizard-based process. This process enables users to

define a planning scenario in five easy steps based on a range

of criteria; it also enables them to predict demand based on

forecasts. 

• Service Management – Optimizes the potential of service

departments, providing support for service operations, 

service contract management, service planning, tracking of

customer interaction activities, and customer support. This

capability offers a knowledge database that helps technicians

research or troubleshoot issues.

• Human Resources – Supports staff management with capa-

bilities such as employee details, contact information, and

presence reports.

• Reporting – Creates powerful reports for nearly every aspect

of the enterprise, including customer and supplier debt, sales,

cash flow, customer-contact summaries, bookkeeping, ware-

house stock, financial statements, pricing, and customer

activity. Uses predefined reports or define-it-yourself queries,

with the option of working directly in Microsoft Excel as the

primary reporting tool to leverage your existing familiarity

with its analysis capabilities and templates.

Configuration of the Solution 

Customization Flexibility

SAP Business One lets users configure the basic system settings

for all capabilities. This includes defining exchange rates, setting

authorization parameters, creating internal mail, e-mail, and

SMS settings, and configuring data import/export functions. 

In the administration capability, the key functions that can be

configured include:

• Company selection – Various basic settings

• System initialization and general preferences – Company data

and general settings

• User definitions – Chart of accounts, tax codes, sales em-

ployees, territories, projects, address formats, payment terms, 

vendor, customer, item and commission groups, warehouses,

service contract templates and queues, banks, payment 

methods, and shipping methods 
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• Authorizations – Administrators can define what information

users may access. Documents have owners and, based on a

user’s relationship to the owner, they will be granted either

full, read-only, or no access. Access can be defined on

whether the user is in the same team, department or branch,

or has the same manager as the owner or is the owner’s 

manager or a subordinate.

• Definition of exchange rates – This is the basis for all reports

and recorded data

• Utilities – Back up data, define automated processes

• Data import/export

• Recovery – Data administration/recovery

• Alert functions – Personal profile definition for warning 

messages

• Send message – Internal user, customer, and vendor

• Opening balances – Define general ledger account opening 

balances and business partner opening balances

For a detailed review of the configuration options for the other

capabilities, see the Appendix. 

User-Defined Fields 

In SAP Business One, users can define their own fields for all

objects, including items, business partners, and orders. This

enables them to manage the typical information required for

many different business activities. They can also select user-

defined fields to enter various types of information, such as

texts, addresses, phone numbers, URLs, file attachments,

images, and drop-down lists.

Formatted Searches 

The formatted search ensures that values from a predefined

search process are recorded for each field in the system (includ-

ing user-defined fields). Possible uses for the formatted search

(selection) include:

• Automatic entry of values in fields, based on the use of differ-

ent objects in the system

• Entry of values in fields, based on predefined lists

• Automatic entry of values in fields, based on predefined

queries (user-defined)

• Definition of dependencies between system fields – for exam-

ple, the value in field X is dependent on the value in field Y

• Display fields that can only be used for queries – for example,

user signature, creation date, and balance of open checks (for

a business partner)

Dynamic Enhancement Options 

SAP Business One offers a robust base system with powerful

core functionality, including CRM, manufacturing, and finance

capabilities. The solution includes the primary processes for a

company as well as country-specific localizations, such as legal,

currency, and financial requirements for use in any given coun-

try. Application programming interfaces (APIs) enable compa-

nies to use this base system with industry-specific functions –

and to adapt existing functions to their needs.

The base system is equipped with a programming API that is

based on COM technology. Companies can use this API to

enhance the functional scope of the solution or adapt it to their

specific requirements. The available COM objects can be edited

with programming languages such as Visual Basic, C/C++, and

Java. Two different APIs are available: one for data interfaces and

one for editing the user interface.

Data Interface: Center for Object Exchange 

The data API applies the objects and procedures to read and

process the most important data objects in SAP Business One.

This API allows users to access both master and transaction

data, along with a variety of general objects. The objects and

procedures supplied by the data API include:

• DBConnection – Establishes a connection to an SQL server

• Company – Represents an enterprise database

• RecordSet – Contains SQL data; its DoQuery function can be

used to start SQL queries and presaved processes

• SBObob – Helps find valuable information quickly and easily

• Message – Enables sending a message to another SAP Business

One user along with file attachments and links

• UserFields – Contains a collection of all user-defined fields

• Field – Processes field data
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• Items – Represents the master data record for a product

• BusinessPartner – Contains the master data record of a 

customer or vendor

• ProductTrees – Represents the header of a BOM

• ProductTrees_Lines – Represents the individual materials

that are assigned to a BOM

• Documents – Represents the header line of a sales or pur-

chasing document

• Documents_Lines – Contains the individual items that are

assigned to a sales or purchasing document

• JournalEntries – Represents journal entries

Access to the User Interface

The user interface API supplies objects and procedures that can

be used to access input fields/check boxes, internal system

events, and much more. The objects and procedures supplied

by the user interface include:

• Application – Establishes the connection to the SAP Business

One application

• Form – Represents a window within SAP Business One

• Item – Enables the processing of dialog boxes (and alters their

contents as well as their position, size, or visibility)

• Check box – Processes check boxes

• Matrix – Stands for a table in a window

• ItemEvent – Is used to process events

• MenuItem – Activates individual menu items

• MenuEvent – Is used to influence an event process

Optional Functions 

In addition to the basic solution, SAP offers a variety of optional

functional extensions to SAP Business One. These features

require no additional investment.

Outlook Integration

SAP Business One is fully integrated with Microsoft Outlook,

enabling seamless communication that can span the organiza-

tion and business functions. You will be able to share contacts,

appointments, and tasks between SAP Business One and

Outlook. There is also integrated quotation management in

Outlook.

XL Reporter

This solution seamlessly integrates Microsoft Excel reporting

within SAP Business One, providing the option of working

directly in Excel as your primary reporting tool. The combina-

tion leverages the power of the integrated business management

information in SAP Business One with the familiar functionality

in Excel.

Defining Reports. Users can easily create reports using point-

and-click and drag-and-drop features. In a few seconds, users

can set up comprehensive business reports. Users needing more

advanced functionality and extended calculations or graphs

have the analysis capability of Microsoft Excel combined with

the integrated business information in SAP Business One, 

providing advanced and flexible reporting across customer 

relationship management, manufacturing, and finance.

This feature: 

• Delivers dynamic information in reports through the power-

ful analytical capabilities, providing critical up-to-the-minute

insight across the business

• Is easy to use, providing an intuitive tool that allows users to

create reports in seconds

• Includes capabilities that range from standard sales and

balance reports to complex ad hoc reporting, including dash-

boards with instant views of key performance indicators

• Provides live drill-down analysis capabilities, all the way to the

posting level

• Report scheduling abilities and automatic report distribution

via e-mail

• Hides the technical names and table structures of the system

database so that users do not require this knowledge to devel-

op reports




